Time limits under the Internal Dispute Resolution Procedure

Your situation

To complain to

Time Limit

You have received a decision
on your benefits under the
pension scheme from your
employer/administering
authority, and there seem to
be good grounds for
complaining.

The nominated person
under the first stage of
the procedure.

6 months from the date
when you were notified
of the decision '

You have received a first stage
decision on your complaint from
the nominated person, but you
are not satisfied.

The relevant
administering authority
under the second stage of
the procedure.

6 months from the date
of the nominated
person's decision

You made your complaint in
writing to the nominated person,
with all the information they
needed but, 3 months later, you
have not received their decision
on your complaint or any
interim reply.

The relevant
administering authority
under the second stage of
the procedure.

9 months from the date
when you submitted
your complaint.

You received an interim reply to
your complaint to the nominated
person, within 2 months of
applying to them. Their reply
promised you a decision by a
specified date but, one month
after the specified date, you still
have not received their decision.

The relevant
administering authority
under the second stage of
the procedure.

7 months from the date
by which you were
promised you would
receive a decision

Your complaint is that your
employer or administering
authority have failed to make
any decision about your benefits
under the pension scheme

The nominated person
under the first stage of
the procedure

6 months from the date
when the employer or
administering authority
should have made the
decision’.

Your complaint went to the
administering authority under
the second stage of the
procedure. You received their
decision but you are still not
satisfied.

The Pensions
Ombudsman. Note that
the Ombudsman will
normally expect you to
have asked OPAS for
help first.

3 years from the date of
the original decision
about which you are
complaining.

You have taken your complaint
to the administering authority
under the second stage of the
procedure but, 2 months after

The Pensions
Ombudsman. Note
that the Ombudsman
will normally expect

3 years from the date of
the original decision
about which you are
complaining.

' The nominated person can extend the 6 month time limit for a reasonable period where

there are special circumstances.

% The nominated person can extend the 6 month time limit for a reasonable period where

there are special circumstances.




Your situation

To complain to

Time Limit

your complaint was received by
the authority, you have not
received their decision on your
complaint or any interim reply.

you to have asked
OPAS for help first.

You received an interim reply to
your second stage complaint to
the administering authority,
within 2 months of applying to
them. Their reply promised you
a decision by a certain date but,
by that date, you still have not
received their decision

The Pensions
Ombudsman.

Note that the
Ombudsman will
normally expect you to
have asked OPAS for
help first.

3 years from the date of
the original decision
about which you are
complaining.




